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All affected countries promote a working from home 
(WFH) policy that aimed to prevent the spread 
of  coronavirus (COVID-19). WFH is not a new 
phenomenon in the 21st century but becoming a 
primary concern in response to the COVID-19. The 
late 19th century, for example, British nails and chains 
were predominantly produced in people's homes, with 
about half  of  total supply coming from residences 
in and around Birmingham. In modern days, WFH 
is also dominant in less developed countries, where 
most economic activities are taken place at home and 
are run by almost all the family members. 
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WFH may reduce production costs as firms 
"outsourcing" their workplace to home. But this 
outsourcing may provide additional costs to workers 
and likely to affect productivity. But empirical and 
scientific evidences are lacking - a comprehensive 
study on measuring the economic impacts of  WFH 
is missing. Economic impacts of  both employers and 
employees are essential to be measured.

Our view is that a policy towards WFH should be 
carefully designed because WFH works are suitable 
for some groups of  workers and some sectors only. 
Internet access, the composition of  workforce, 
knowledge economy, demographic and specific 
sectors are among the important determinants for 
WFH. 

Work from home (WFH)
Working from home is not a new phenomenon 
in the 21st century and it only works for 
selected jobs and for some sectors.

How large is the impact of lockdown 
measures on loss of employment?
Restriction on the international travel shows 
the greatest impact on loss of employment 
while closure of schools provides the lowest 
impact.
 
Selling "bawang" instead of 
"membawang" 
Graduates should be ready in meeting a 
new labour demand that favours multiple 
specialisations and never be afraid to try 
something new and out of your comfort 
zone.

Disclaimer: The views and opinions expressed in this report are those of  the authors and do not necessarily reflect the official views of  the 
Office of  Employment Insurance System, Social Security Organisation. All materials, images and content on this report may not be reproduced, 
transmitted, or distributed in any format, without the prior written permission from the Office of  Employment Insurance System (EIS) and the Chief 
Economist of  EIS-UPMCS Centre for Future Labour Market Sudies (EU-ERA). 

* see next page for details

A young mother struggles juggling between work and 
her two kids
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INSIGHTS
Determining factors working from home

Working from home (WFH) is 
not a new phenomenon in the 21st 

century. It has been promoted and 
implemented in modern labour 
market of  developed countries 
since the early 2000s. Figure 
1 illustrates the percentage of 
workers working from home in 
the United States (US) at industry-
level aggregates. There are two 
messages revealed in Figure 1. 
First, WFH is practically applied in 
the services sector, with more than 
50% of  workers are in professional 
and business services, information 
services, and financial activities. 
Second, the magnitude of  WFH 
enlarges significantly during the 
COVID-19 periods. 

Internet connectivity
Internet access has given the 
connectivity facilities across 
segments of  the WFH workforce 
and becomes modern incarnations 
of  homeworking tasks. However, 
important to note that not all 
workers are equipped with devices 
and have similar internet access at 
home.

Composition of workforce
It is more daunting or almost 
unlikely for average labourers to 
work on a manufacturing line, 
serve customers on a cruise ship, 
or harvest crops on a commercial 

farm to remain gainfully employed 
and productively working away 
from their primary job locations.

Knowledge economy
Several observations indicate that 
WFH applies to more educated 
workers and well-fitted to white-
collar professions. It is evident that 
WFH is more widespread in richer 
income groups which majority 
of  them have higher education, 
salaried jobs, and access to social 
security, whilst easily to adapt 
this situation. Meanwhile, low-
paid workers, self-employed, 
and informal employees are less 
inclined to operate remotely from  

their normal working space. 

Demographic
Informal jobs are more likely occupied 
by young generations, manifesting 
age amongst demographic elements 
in informality. Likely, millennials 
and younger generations who have 
grown up in the modern era enjoy the 
convenience of  working from home 
and value the flexibility than their 
older generation counterparts.

Specific economic sectors
Not all sectors are relevant for 
practicing WFH policy. The sectors 
that amenable to WFH are the ICT, 
professional services, public sector, 
and financial sector. In contrast, jobs 
in hotels and restaurants, agriculture, 
construction, and commerce are the 
least amenable to WFH.
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Figure 1. Composition of WFH across economic sectors
Source: Mandel et al., 2020.

Figure 2. WFH index by economic sectors
Source: Hatayama et al., 2020.
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PERSPECTIVES

Prof Dr. Muzafar Shah 
Habibullah

This article provides a brief  note 
on the extent to which various 
lockdown measures affect the loss of 
employment (LOE).

The full or partial lockdown 
measures limiting the spread of 
COVID-19 had been performed by 
affected countries. From the health 
perspective, the main reason for 
lockdown is to save lives. As of  3 
October 2020, the number of  total 
cases reached 35 million while the 
total number of  deaths has surpassed 
1 million peoples worldwide. In 
Malaysia, during the same period 
the number of  total cases are 12,088 
and totals number of  deaths is 137 
peoples. 

The full or partial lockdown measures 
preventing COVID-19 transmissions 
among the population have created 
sudden and massive disruptions 
in the domestic and international 
supply chains of  goods and services. 
The adverse effects of  the lockdown 
measures have led to business 
closures, regardless of  sizes and 
sectors. In addition to that, lockdown 
causes the closure of  schools and 
workplaces, cancellation of  public 
events, restrictions on gathering 
size, closure of  public transport, and 
restrictions on domestic as well as 
international travels. As a result of 
the closures, a significant number 
of  workers became unemployed and 
loss their incomes. 

EU-ERA conduct study to  measure 
the magnitude of  the impact of  the 
lockdown on the LOE. The study 

uses LOE data provided by the 
Office of  Employment Insurance 
System (EIS), SOCSO.   Data on the 
lockdown measures are taken from 
the “Oxford Covid-19 Government 
Response Tracker” estimated 
by Hale et al. (2020). It provides 
ordinal measures (between 0 to 3 
or 4) on school closing, workplace 

provides a summary of  research note by our senior economist

How large is the impact of lockdown measures 
on loss of employment ?

closing, public transport closing, and 
cancellation of  public events, stay 
at home, restrictions on domestic 
and international travels. Using 
these seven measures, a so-called 
Stringency Index is constructed. 

Results show that the lockdown 
measures are important (statistically 
significant) in giving impacts on the 
LOE (Figure 1). For example, a 10% 
increase in the Stringency Index will 
result in a 5.6% loss of  employment. 
Similarly, a 10% increase in the 

restriction on public gathering size, 
international travel, public events, 
school and workplace closing, the  
LOE will increase by 5.4%, 9.3%, 
6.1%, 3.7% and 4.2%, respectively. 
Among the seven lockdown measures, 
restriction on the international travel 
has the greatest impact on LOE. 
This explains why tourism industry, 
which is an international-dependent 
industry, affected seriously from 
the lockdown. Closure of  schools 
indicates the lowest impact on LOE, 
compared to other measures.

Reference
Hale, T., Petherick, A., Phillips, T., & 

Webster, S. (2020). Variation in government 

responses to COVID-19. Blavatnik School of 

Government Working Paper, 31.

Restriction on the 
international travel has 
the greatest impact on 
LOE

Figure 1. Trend in Loss of Employment and Estimated Lockdown Measures

Source: Hale et al., 2020.
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UNTOLD STORY

Selling "bawang"   instead  of   "membawang"

Zahira Adila Zahuri

In Malaysia, attaining a university 
degree from abroad is consider as 
golden ticket to securing stable job. 
Unlike 20 years ago, having a degree 
from university regardless local or 
abroad on these days will no longer 
guarantee a high paying job.

Amirul, 26 is a degree holder in 
Bachelor of  Engineering (Mechanical 
Engineering) from RMIT University, 
Melbourne, Australia. After 
graduating, he landed a job as Quality 
Control in a manufacturing company 
in Australia. With his qualification 
and experiences gained in Australia, 
he mustered his courage to leave his 
stable job and come back to serve for 
his beloved country. 

In early 2020, he came back to 
Malaysia and started searching 
for job that suits his qualification 
and experience. Unfortunately, the 
timing was not right as majority of 
businesses were hardly hit by the 

pandemic COVID-19. Realising that 
he could not simply sit back and 
wait for the right job to knock on his 
door, he started to make a living by 
selling carbonated drinks through 
various online platform and deliver 
the products door-to-door. Albeit 
making profit, the income from 
selling carbonated drinks are not 
stable and depending on demand.

He then started to search for a better 
product, with more promising and 
sustainable income. The first thing 
comes in his mind is to sell onion! 
Onion is an essential ingredient to 
almost every Asian cuisine. He is 
very optimistic that the demand for 
onion will not fluctuate even in times 
of  pandemic. 

He first started his Bawang.King 
business in car boot with two other 
business partners, selling onions at 
the roadside in Shah Alam. As days 
went by, he started to expand his 
business from ten sacks of  onion to 
a warehouse full of  onions based in 
Selangor. After putting up long hours 
and hurdles, he is now a supplier of 

onions to clients from restaurants, 
shops to supermarkets. 

From Shah Alam, Bawang.King 
has expanded to Kemaman, Kuala 
Selangor, Seremban, Georgetown 
and Ipoh. In future, he aims to 
spread his business wings to the 
neighbouring countries. His story  
captures attention from media and his 
business received coverage in national 
mainstream television station. 
Despite being new in this industry, 
he is ready to go down swinging and 
will never give up on the Bawang.
King. A piece of  advice  given by him 
to the graduates is to never be afraid 
to try something out of  your comfort 
zone. He also added that, “University 
students nowadays should equipped 
themselves with sets of  skills and 
knowledge that are marketable in the 
labour market. Engineering students 
should not focused on technical skills 
but to polish their soft skills and learn 
entrepreneurial skills."

shares the reality of  labours that inspired and motivated others to change 

Heizlyn Amyneina Hamzah and

Piles of  onion sacks in front of  the Bawang.King 

warehouse at Shah Alam

A proud founder of  Bawang.King, Amirul Hafiz 

Afideen 
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EDITOR SELECTION
Shifting towards non-traditional data 
for tracking labour market dynamic
Chakrin Utit

The COVID-19 pandemic, and the 
associated social distancing measures, 
have deeply affected the labour 
market. With the unprecedented 
speed of  deterioration in labour 
market conditions, the Board of 
Governors of  the Federal Reserve 
System of  the United States (US) 
calls for the use of  higher-frequency 
indicators for tracking labour market 
developments. Such decision is 
called-for as many traditional official 
statistics are becoming less relevant 
for measuring high-frequency 
developments that evolve over 
the course of  weeks, not months. 
In doing so, the US microdata of 
weekly payroll employment series is 
employed to track the labour market 
effects of  the COVID-19 pandemic.

Based on the microdata, the size of 
the US active employment is found 
to decline approximately by 6 million 
between mid-February and April 4, 
2020. The decline is captured through 
the number of  laid off  workers who 
are removed from the payroll system. 
Paid employment is also shown to 
cumulatively decline by about 18 
million during the same period. Most 
severe job losses are experienced in 
the second half  of  March, with the 
study suggest that the US economy 
lost about 13 million jobs between 
March 15 and March 28. This 
loss is by far the largest since the 
recession between December 2007 
and February 2010 that recorded 8.8 
million jobs losses.

Moving forward, more higher-
frequency indicators are expected to 
be explored by the Federal Reserve 
System. At the present time, a set 

of  indexes are being generated 
to complement the existing 
employment indexes. The indexes 
include measures of  entry and exit, 
size and industry class measures, 
and an employment index solely 
comprised of  individuals with weekly 
pay checks. Overall, leveraging on 
this corpus of  data not only helps 
to further understanding the rapid 
deterioration of  the employment 
situation, but also provide evidence 
of  timing and magnitude of  the 
eventual rebound in the labour 
market.

findings from research paper that is relevant for labour market

The experience from the US labour 
market provides an important lesson 
for Malaysia, whereby the existing 
official statistics that are essentially 
survey-based, are no longer 
sufficient in tracking labour market 

developments particularly during 
crisis periods. Policymakers now 
must shift towards non-traditional 
data which can provide more higher-
frequency insights about events as 
they unfold. The available non-
traditional database in the form 
of  administrative data, which are 
available at various institution such 
as the Social Security Organisation 
(SOCSO) and Employees Provident 
Fund (EPF) provide better measure 
for timely assessment on the labour 
market. Analyses often rely on the 
survey-based indicators that are 
valuable but nonetheless incomplete 
barometer of  labour market 
conditions.

Reference
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Hamins-Puertolas, A., & Kurz, C. J. (2020). 
Tracking labor market developments during 
the covid-19 pandemic: A preliminary 
assessment. Finance and Economics 
Discussion Series 2020-030. Washington: 
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The available non-traditional database 
in the form of administrative data 
provide better measure for timely 
assessment on the labour market
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   Upcoming Events

EU-ERA IN MEDIA

  Recent Publications

Quantitative Workshop 2021
1. An Understanding of Labour Economics (TBC)
2. Forecasting Labour Market (TBC)
3. Employment Impact Assessment on Labour           
    Market (TBC)

Seminar/Conference 2021
1. National Seminar on New Data and New Approaches on Labour  
     Market  Analysis 

*(TBC) - To be confirmed

1. The Ultimate Productivity Webinar Series #1: Linking Investment
     and Economic Sectors in Boosting Productivity (6 November 
     2020)
2. The Ultimate Productivity Webinar Series #2: Labour Market  
     Structure and Productivity Growth (20 November 2020)
3. Webinar Kerjaya – Karnival Penjana Kerjaya Belia 2020:  Karnival 
     Kerjaya Secara Dalam Talian (24 November 2020)

Interview session with RTM

1. Malaysia Budget 2021: Labor Market Perspectives
2. Quarterly Labour Market Perspectives: Growth and Labour Market 
     Recovery     

Internship opportunity
We welcome undergraduate students to join our dynamic team through a structured internship programme. For more info, please email 
us at euera.centre@gmail.com.

Journal publication
We are organising PERTANIKA Special Issue on Socio-economic Impacts of COVID-19. We would like to invite interested individuals to 
contribute articles to this special issue publication. Please contact Dr. Muhammad Daaniyall Abd Rahman at daaniyall@upm.edu.my 
for further details.

Printed Media
1. Sokong Belanjawan 2021 atas dasar ‘perpaduan 
     ekonomi’ – Berita Harian (6 November 2020)
2. Imbangi keperluan ekonomi rakyat, negara – Berita 
     Harian (5 November 2020)
3. Elak guna wang i-Sinar buat modal perniagaan – Berita 
     Harian (18 November 2020)
4. Jana KDNK 75 sen – Harian Metro (23 November 2020)
5. Singapura sasar muktamad projek HSR 31 Disember  
     – Berita Harian (27 November 2020)

Electronic Media
1. Negara, rakyat hadapi risiko jika Belanjawan 2021 
    ‘dimanipulasi’ – Harian Metro  (3 November 2020)
2. Belanjawan 2021, COVID-19 pengaruhi keseimbangan 
     kebajikan – Astro Awani (4 November 2020)
3. Liputan istimewa hari pembentangan Belanjawan 2021 
     – Astro Awani (6 November 2020)
4. Pascabelanjawan: Menjana & Mengekalkan Pekerjaan  
     – RTM BIZ Malaysia  (11 November 2020)
5. Niaga AWANI: Masa depan pasaran dan tenaga kerja di 
     Malaysia yang lebih mapan – Astro Awani  (13 November 
     2020)
6. Ekonomi Malaysia melonjak dengan penyusutan lebih kecil 
     2.7 peratus – Astro Awani  (13 November 2020)
7. Belanjawan 2021 beri bantuan menyeluruh –  Berita RTM  
      (26 November 2020)
8. Titik keseimbangan ‘sementara’ politik dan ekonomi benar  
     wujud – Astro Awani (26 November 2020)
9. Jana Ekonomi 2021 – Harian Metro (28 November 2020)

   EU-ERA in Media

ACTIVITIES
   Virtual Seminar

Newspaper article

Virtual webinar organised by MPC
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SPOTLIGHT
Vacancies

At a Glance... Yeopmie
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WHO WE ARE?

About Us
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA) 
is a collaborative research laboratory between the Employment 
Insurance System (EIS) at Social Security Organisation (SOCSO) and 
Universiti Putra Malaysia Consultancy & Services (UPMCS). 

The mission of the EU-ERA is to blend the scientific and empirical 
approaches into the current policy development which cover end-
to-end labour market policies ranging from the labour supply to the 
labour demand issues. In meeting the scopes, the center focuses 
on forecasting and modelling; applied policy analysis; and capacity 
building and structured training programmes for labour market 
assessment tools.

Our core researchers have strong expertise in quantitative economic 
tools which include econometrics, input-output (IO), social 
accounting matrix (SAM), computable general equilibrium (CGE), 
system dynamics (SD) and data envelopment analysis (DEA). These 
quantitative tools are not only vital for labour policy assessments 
but also are able to address the inter-linkages between the labour 
market and other developmental issues  such as investment, trade, 
income distribution, poverty, social policy, demography and aging, 
and migration.

Address 
EIS-UPMCS Centre for Future Labour Market Studies (EU-ERA)
Social Security Organisation (SOCSO)
Office of Empoyment Insurance System (EIS) 
Menara PERKESO Putrajaya
Level 2, No. 6, Persiaran Perdana
Precinct 2, 62100 Putrajaya

Contact us
        +603 8091 5465
         euera.centre@gmail.com
         Centre for Future Labor  Market Studies
         @eueracentre
         Centre for Future Labor  Market Studies
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